JCC50SAE
Curtain Motor
User Manual

01 Product Info

Working temperature

LED 55°C
Shaft
5 o
,J:H o -10°C
4
‘ "
Circlip H button Power Options

]
16.8V/2A Adapter

Remote controller buttons

Stopt

Open I Close Opent Closel
Stop | —5 Open2 Close2
Stop2 Close1/2 Prg2
Opent/2

Fav — Fav

JCHR35W3A1-Single control  JCHR35W3A3-Dual control

Models & Parameters (for details about other parameters, see the product nameplate)

JCC AE 12

Curtain motor

50

Tube Diameter: 50mm

02 Installation

Step 1: Instert motor shaft in arrow direction into the drive pulley

S

S: Standard

14

AE: with adapter supply | Torque: 1.2N.m | Speed: 14cm/s

Step 2: Rotate motor and circlip reset automatically

Removing operation is the same as the installation

03 Caution! A

1.This product is for indoor use only, do not use outdoor or in humid environments.

2.The motor will response in operation, please do not proceed to the next step until it
complete.

3.During operation, the effective interval of the transmitter button operation is 10 seconds If
there is no effective transmitter operation for more than 10 seconds, it will automatically exit
the current mode.

4.The motor can be paired with max 10 controllers.

5.The open&close limits cannot be set at the same point. Limits saved even power off.
6.The motor runs constantly for at 6 min max without any other operation.

7.With soft start&stop function,the motor will start and stop slower to make it run elegantly.
8.Do not lift the motor by grabbing the wire or antenna.

04 Instructions

Motor head button (H) functions

Functions Operation :lJ_?rgging hEEe'fsmp Note
g%ﬁ?'&fgé’;gf{ﬁe Short press / / Can only operate after
Shade limits are set
égﬂir:glllsremoving Hold for 2s 8%&:; %1 Flicker 1 Sﬁslrst;%r; needs be done

Hold H button for 6s, LED
Open & flickers twice to show the

RF Control Inactive Hold for 6s | Gjose *2 Flicker*2 |RF control is inactive; hold
H button for 2s, the RF
control is active again

Direction Reverse Hold for 10s 8%22 '%3 Flicker*3 | Al settings saved after

direction reversed
Open &

Reset Hold for 16s Close *4 Flicker*4 | All settings deleted

a.Pairing Motor with Controller

Way 1: Before adding a new controller

—»m —» —»m b OK

Power on &cl 1 Press Prg &cl 2
open&close X within 10s opena&close X

Way 2: After motor is powered on for more than 10s
LED

[l — [ — [l —-
G\‘H button &

Open & Close X1 press Prg Open & Close x2
H buttonx2s within 10s

Way 3: Power on, add controller B via pre-existing controller A

Press Prgon A Open & Close x1 Press Prgon A Open & Close x1 Press Stopon B

<

~ [ =~

Open & Close x2

Note: Pairing can not be done under group channel or 0 channel.

b.Direction Reverse

Correct
o] = [T bd—=[L]]
Open Curtain opens  Close Curtain closes

If the limits are not set, and direction goes opposite.

@ & @ -y M@ M ==p Direction reversed

Fav & Stop x2s Open & Close x1

If limits are set and direction goes opposite.

Open & Close x1 Open Open & Close x1 Close Open & Close x1

s OK

Note: Do reverse the direction when it goes opposite.

c.Automatic Open & close Limits Setting

T M
\ [ [ \
= [O]or <] = [ [ = [ill il =[] [
Thpeocs)irti?oi:al Short press Run”tr?]i?pen Runl-foi}lose Back to.tc;riginal
imi position
oK automatically automatically



CreeEm 0
= [I-1] = B ={I-[] = 8] =I-1

Prg Open & Close x1 Stop Open & Close x1 Prg Open & Close x1
mp OK

Note: Delete the limits and reset limits after the curtain fabric or track changed

e.Setting and Cancelling Favorite Position

Setting

b= f] []=(0: 0] ={[- ]|

Open or Close  Fix Fav. position ~Fav & Stop x2s  Open & Close x2

== Fav. position
set

Cancelling

M M -y @ & @ -y M@M =mp Fav. position Cancel

Curtain is at Fav & Stop x2s
Fav. position

Open & Close x1

You can delete the favorite position by repeating the above operation
Note: The Fav. positon must be set after open&close limits set

f.Hot key to the Fav. Position

@ == Fast get to the Fav. position
Short press

v s
J={-l—==-={-I

Prg Open & Close x1 Stop  Open & Close x1

<

Open & Close x1

=
Close Open & Close x1

<>
=) Speed increase

==p Speed decrease

Note: If motor doesn't response, the max/min speed has already been reached.
There are 3 speeds adjustable.

h.Removing Controllers

Remove a single controller

LED
H button
o [ =[] =[] ==

H button x2s Open & Close x1 Prg Open & Close x1

Remove controller B via pre-existing controller A

Prg on Prg on Stop on B
existing A Open & Close x1 existing A Open & Close x1 (15 remove)

T T
Y M M == Controller B removed
<>

Open & Close x1

Remove all controllers:

Prg Open & Close x1 Prg Open & Close x1 Close

T T
R M@ M == All controllers removed

Open & Close x1
Note: All the settings are saved even controllers removed(limits set are saved
Controller A/B are already paired to motor)

i.Adjusting Open & Close Limits
m
<>

Prg Open & Close x1 Open

=~ [[-1] =J]

Open & Close x1 Prg

==p \otor run automatically to set open&close limits

Note: After the motor runs for a long time, if it does not close well or the stall protection
well, please do this adjusting limits operation.

oevavaime
-m ‘@ -’m -> =) OK

Prg Open & Close x1 Stop Open & Close x1 Prg

(oot Crvrin
J=[-I=E={[.[ =& =L

Prg Open & Close x1 Stop Open & Close x1 Stop Open & Close x1

=== Manual control function is off

Note: a.You can turn on/off manual control function by repeating the above operation
b.Manual control function is on by factory default
c.When the manual control function is on, hand-pull the curtain, the curtain will
automatically start running in the direction of pulling.

|.Open/Close Limits Setting Manually

Setting open limit
[Olor [p<] == I )| ==>[]&[O] —»MQM . OK

Short press Run to open limit ~ Open & Fav x2s
automatically

Open & Close x2

Note:Repeat the above to delete the open limit.

Setting close limit

Ol 5 = [[[ 1] =

Short press

&@ -’m =) OK

Run to close limit ~ Close & Favx2s ~ Open & Close x2

automatically

Note:Repeat the above to delete the close limit.

[05 Troubleshooting ]

Fault

Cause

Solution

Motor works but curtain fabric
doesn't run

Curtain track installed correct
or not

Check and adjust loose fit
of track&belt

Remote controller doesn't
work

Controller run out of battery

Replace the battery

Motor doesn't work while
controller indicator blinks

Motor and controller not
paired

Pairing controller&motor

Curtain gap too big while
close

Accessories such as belt
changed the close limit; or
open/close limit reset by
manual setting

Delete open/close limits and
reset new open/close limits

Cannot pull the curtain fabric
by manual

Manual control function is off

Turn on manual control
function by conrtoller setting




